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Patient Education & Counseling (PEC) became the leading international journal for communication in
healthcare by evolving to attract authors and readers interested in practical application of theorydriven research, reviews, and reflective practice. We are delighted to announce a new dimension in
the evolution of PEC:
Patient-Centered Innovation will be an online special feature, tightly integrated with PEC, that focuses
on work that brings patient perspectives into the design, implementation, and evaluation of
interventions intended to improve health and transform health care delivery. As part of PEC, articles in
Patient-Centered Innovation will be indexed in Medline/PubMed and carry the PEC impact factor.
Innovation requires ideas and execution: It involves a disciplined process of defining problems to be
solved, developing solutions for transformational change, implementing solutions, and measuring
impact. Ideally, patient-centered innovation embraces patient perspectives in problem definition and
solution design, and measures impact in terms of outcomes that matter to patients. The scope
includes the full range of communication in terms of interpersonal, group, mediated, and technologyenabled innovations and interventions. In other words, innovation can be ``low tech” as well as digital.
By focusing on user-centered design and innovation with practical value, Patient-Centered Innovation
aims to advance the pace and sustainability of meaningful change in areas such as care coordination;
communication; health care encounters; medical and health professional education; patient
experience; patient, family, caregiver, and community engagement; patient involvement; patientreported outcomes; relationship-centered care; remote monitoring; resilience; self-care; shared
decision making; telehealth; and virtual access.
The editorial process will assess scientific quality of the work as well as efforts to ensure relevance and
utility to patients and health professionals in real-world settings; we aim to partner with patients in
this process. In addition to empirical studies on the process and outcome of patient-centered
innovation, thoughtful articles on innovation design and development, innovation capacity and
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sustainability, patient-centered research design, feasibility studies, and/or negative findings are
welcome, as they can be instructive for others in the field.
As a concept, Patient-Centered Innovation may sound as simple and straightforward as PatientCentered Care. But simple things are hard in the context of everyday life and practice. The editorial
team wants ``patient-centered” to be more than a label, and will prioritize work that is truly patientcentered in the sense that patients are authentically involved in defining problems to be solved,
designing potential solutions, and/or evaluating value. We look forward to working with the patient,
provider, and innovation community to build a dynamic knowledge base focused on transformative
work at the nexus of communication, health, and care.
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